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An Analysis of the Importance-Performance Discrepancies in Ethical Issues of

the Korean Behavior Analyst Ethics Code
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Abstract This study aims to analyze the discrepancy between the perceived importance and actual performance of ethical standards for behavior

02
o

7L B2, TRk H¥TtsEHRE, IPA

analysts in Korea. Based on the Delphi study conducted in 2023 (Park et al, 2023), an Importance-Performance Analysis (IPA) was
conducted using the identified items of the ethics code. A total of 50 certified Korean Behavior Analysts (KBA) participated in the survey,
rating each ethical item on a five-point Likert scale for both importance and performance. The results revealed that some items
demonstrated relatively lower performance compared to their perceived importance, indicating the need for additional training and
institutional support. This study provides foundational data for evaluating the practical applicability of ethical codes and offers insights for

future educational and policy development to support ethical practice among behavior analysts.
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IPA(Importance-Performance Analysis)

A 7Vs
g Y99S mBFoR T=ES= AHS YUY, gkt AR Aol el 853 thMartilla & James, 1977).
g Al thEk 1PA E42 e TSR AR AR 7R HERG FAF Ol A FAle A AgE ==
T 5 Ut HolA dFEA HEVIEY &8 A4S AAFLE Fslehs b 719 & Atk
TESE IPA(Importance-Performance Analysis)= A1H2> A|F2}e] 127 AA| 48 715

8 F e HollA HFslH, &3] IPAT 54 59 T84 A% 7 AolE AHO=E AAEka, Jde]
B3 $4:90E BOT £ YRS Fun ol YFRAREIP AAE Adshe 6 Yo} e A 42
GE-S =E3HY, T & A& JFHA 2, AEF B A /) T U AFES AAEE o f8%
72 AB=E

9] 4 EA3 B3sH7] wEo]thd: Back, Seo, & Park, 2013; Baek, Kim, & Kim,
2015).

Rosenberg and Schwartz(2019
g9 BRe yd 4 9l
of Y47 2AF WolN, B A0S

AW, 9 Yol 4anew

| ARAES FEATI7] A E Bed 18 EF(compliance)E HolA AE7F
A dgs ddslior e Axsiaith ook & #He &9 174
] A847 284S Fgrshe mgo] Wi ool s AAMgTh
S Haskelr] f3 w¥o] a9tk PFE

o] ok g e Est nHEEAARE JE AEIPY ol AHs)
7d-¥7F WTHDonvan & Zucker, 2017). &8 A0l o]&F o2 BYsltgty, 3
< A bl vk wEbA &893 AR TAY JHeAde E0la, dE

ko] & g8t

el &2 8 T8 AlElEe AP RoklM= &8 89 AAZ] A Al E ZotE o ok m=A
) 5+3)(American Psychological Association, APA)™ 1953 A2 &8 7% (Ethical Principles of Psychologists and Code of
Conduct)S LEF o] F, 2002, 20101, 2016 2AH AALS A&ty &2l2 Ade AT AT AZe A3t
FTHAPA, 2017). 53] &8]3 4TS £017] Slsl &L E Sl 2 7 rlelegls st lom,
FAA 71EEl: @Y7 AhI At &8 AHES B 8] Skl ATkPricchard, 2021). E=JF W= w3
SEX 24 2] 8] (Behavior Analyst Certification Board, BACB)®] ‘Professional and Ethical Compliance Code’7} oM, ol&
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2014; BACB, 2020). 53], 20163 7N ¥ BACBS| Professional and Ethical Compliance Code for Behavior Analysts= 7
A0 A A= thkst |8l dEntE ¥k O]'Qiot':] 2022 ©]Z Ethics Code for Behavior Analysts\j/]'— NZ2-&
FE 2 WsletdA Boh FAAQD &8 A3 S FUFFATHBACS, 2020). o8 WA AAdAA= &2 #
o] Fagk AA AE Bk, AErt 2 st Al a8 WA ARl 9AS whgste] &84
Aol 7AstE F JAEE 3l¥ thBailey & Burch, 2016).

TS BACB 9|9l = QABA(Qualified Applied Behavior Analysis Credentialing Board)®} 32 <A Ak
), QABA T3+ &8 TF&(Code of Ethics)S EHZA 02 F3te] &2 Yubol] thak A Azt 2
I ATHQABA, 2023). QABAY 53] A% FAlo A4 #Aejet A4 HI2AHS =8k, st 2314 84
FFEA AR 2E AFehs d o] &3 VeSS THHE F&eh= 2le HFEE St Utk

= = =
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S}=-3) 552 5+3)(KABA, Korean Association for Behavior Analysm)i 3 H 9 WAL HASIY X Fel o221 glgtﬁl,

20179F-E = Tt A4 S AAE B3l = B A A E7HKBA, KABA Behavior Analyst, 553 2022-004357)
AAE Fofstal UTHKABA, 2024). F=FFEANI = Sus o5& A4 A o= ®WAsta gloH, &
g% M 2 &F 78S 3] AdolA M AASkE L Aok 53 &8 A4S S =Yoo= 2023 &
T4 NS $1% 2ol 7|k AT (Park er al, 2023)7F FHEHAT T2y =3 FEA4 55 o3 ko= &
Tt YFRHEIF &8 ol AR AEIE Aol AAZR AAHOR AP Jria Hr)de ofH e
of At oA, & AHol AFA ws, 71 W -, AR 7 A8 5 FAR Ao mA SAEEA Zekal

o] AdFolMEe FFEHHE &8 1A FaEe Ad 7hed o] AXE AAZF R BAFoEM, I
e Asste o 7lofstarzt ok webA o] e &Y e dade w0171 §
A = &84 AL AR St o) HAdehe AT =EFoEMN, B A
7hsdk &8 ARES vtda] A% 712AT72A Qv Adh
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o] AT ATEAE e} g}
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Akt @ FelAe] ATAHBATH EH S <Table 1> L

<Table 1> Demographic and Socioeconomic Characteristics of the Study Participants

Category n % Category n %
Gender Affiliation
Female 39 78.0 Treatment Center 22 44.0
Male 11 22.0 Special School 5 10.0
Age General School 7 14.0
Under 30 2 4.0 University 9 18.0
30-34 years 4 8.0 Education Office/Institute 3 6.0
35-39 years 4 8.0 Others 4 8.0
40-44 years 13 26.0 Occupation
45-49 years 6 12.0 Therapist 20 40.0
50 years and above 21 42.0 Special Education Teacher 14 28.0
Experience Professor 11 22.0
Less than 5 years 5 10.0 Others 5 10.0
5-9 years 11 220 Certification*
10-14 years 14 28.0 KBA 50 100.0
15-19 years 7 14.0 BCBA 18 36.0
20-24 years 5 10.0 BCBA-D 3 6.0
25 years and above 8 16.0 QBA 6 12.0
Education Behavioral Supervisor 2 4.0
Master’s Completed 28 56.0 Cognitive Behavioral Supervisor 1 2.0
Master’s Degree 2 4.0 ABAS-1 1 2.0
Ph.D. Completed 8 16.0 New York Behavior Analyst 1 2.0
Ph.D. 12 24.0 Total 50 100.0

* Multiple responses
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HARE BREA 7 B0l sl 47 FoE 2 AArsAe) od~sH Mol 61 AABA HER TASAT

74,
AEZAL =719 AJE]E—‘E— ol ] 98 EFUN A YR Z(Cronbach Alpha)E 73+ A3} T 2% &5 o= 831, 237}
s FF o= 9138 E UENH AFET9 742 <Table 2>9} 2
<Table 2> Composition of Research Tools
Domain Name Survey Code Description
Ethical Responsibility al Reporting colleagues’ unethical behavior
Ethical Dilemma a2 Efforts to resolve ethical dilemmas
Scope of Competence bl Limiting the scope of competence
Honesty b2 Providing honest and accurate information
Credentials and Illness b3 Suspension of treatment if maintaining credentials is difficult
cl Protecting client information
Confidentiality
2 Protecting research copyrights
Consent A3 Obligation to obtain consent for information sharing
Confidentiality After Contract Termination 4 Confidentiality after contract termination
d1 Creating reinforcement plans considering client demands
Behavior Change Plan d2 Obtaining client consent when creating behavior change plans
d3 Protecting clients from duplicated interventions
Environmental Factors d4 Modifying environments for treatment effectiveness and consulting relevant professionals
Reporting Obligation el Legal obligation to report unlawful acts
Third-Party Involvement in Services e2 Reporting the involvement of third-parties to clients
e3 Taking cooperative measures when terminating services
Service Termination and Completion
e4 Connecting clients to other programs or specialists upon service termination
Dual Relationships fl Preventing dual relationships
Interdisciplinary Collaboration 2 Collaboration between disciplines
Providing Supervision Information to Clients 3 Delivering supervision details to clients

3. AIENE|
o] ¢ < g3 2o AA, I A EAHAEI &8 7 AFE 5 O

AT ATEAlel mE AmA Y W =
T ToE 9 AP A AelE Loti] il HSRE HSS AP A, = ITEHAEI &
g 74 A™ FdE oigk IPA(Importance Performance Analysis matrix)S T3t THBaek, et al, 2013; Baek, et al,
2015; Matila & James, 1977).

of Aol =& HolHE MEeE FoE HamMm = 472, A7 BdM) = 4150F YERRT o]
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&3 G0 s thest 2ol ST AEA HPFHE GRS Faws Ak EF BOHE 2
F2e AFHOE AYAT AR AFHE e FLEE AW HAbsHo] OB FYwS A
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High Performance

Avoiding Overexertion

(Quadrant 2)

Active Implementation

(Quadrant 1)

Low Importance

High Importance

Focused Effort
(Quadrant 4)

Low Priority

(Quadrant 3)

Low Performance

Note: Martilla & James(1977); Baek et al.(2013)
<Figure 1> Importance-Performance Analysis Matrix for Ethical Issues in Behavior Analysis

m I+23

A7 YSEYARI 29 AW G2 BF FLEG} PrbsA 1 Aol B BHF A3be <Table 3> 2k

<Table 3> Difference Between Importance and Performance in Ethical Issues of Behavior Analysts

Importance Performance paired difference
Code Description

M SD M SD M SD t
al Reporting colleagues’ unethical behavior 4.80 0.639 3.94 1.219 0.860 1.030 5.902"
a2 Efforts to resolve ethical dilemmas 476 0555 410 LIl 0660  1.002 4656
bl Limiting the scope of competence 4.84 0.370 4.10 1.129 0.740 1.139 4592™
b2 Providing honest and accurate information 460 0881 424 1041 0360 0663 38417
b3 Suspension of treatment if maintaining credentials is difficule 468 0713 410 1074 0580 0971 42257
cl Protecting client information 4.88 0.385 458 0.673 0300  0.647  3.280"
2 Protecting research copyrights 4.86 0.535 4.52 0.814 0.340 0.717 33517
a3 Obligation to obtain consent for information sharing 4.78 0.465 4.22 0.954 0.560 0.837 47317
c4 Confidentiality after contract termination 4.36 0.985 3.80 1.030 0.560 0.733 5.403™
d1l Creating reinforcement plans considering client demands 4.94 0.240 4.68 0.587 0.260 0.487 3775
d2 Obtaining client consent when creating behavior change plans 4.56 0.705 4.12 1.100 0.440 0.884 3518"
d3 Protecting clients from duplicated interventions 4.64 0.776 3.84 1.299 0.800 1.178 4.802"
“ Modifying environments for treatment effectiveness and 450 0.495 430 1015 0.500 1.035 3416

consulting relevant professionals

el Legal obligation to report unlawful acts 4.94 0.240 4.24 0.981 0.700 0.953 5.194”
e2 Reporting the involvement of third-parties to clients 4.80 0.404 4.30 0.839 0.500 0.839 4.214"
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<Table 3> Difference Between Importance and Performance in Ethical Issues of Behavior Analysts (Continued)
Importance Performance paired difference
Code Description
M SD M SD M SD t
€3 Taking cooperative measures when terminating services 4.76 0.517 4.06 1.038 0.700 0.909 5.444"

Connecting clients to other programs or »
e4 o . -0 470 0678 376 1271 0940 1150  5.779
specialists upon service termination

fl Preventing dual relationships 438 0855 3.88 1100 0500 0763  4.636"

£ Collaboration between disciplines 452 0814 390 1282 0620 1176  3.728"

f3 Delivering supervision details to clients 480 0404 448 0789 0320 0768 2947

Total 472 0299 415 0.647 057 0616  6.580"

" p< 01
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<Legend>

al. Reporting colleagues’ unethical behavior / a2. Efforts to resolve ethical dilemmas / bl. Limiting the scope of competence / b2. Providing honest
and accurate information / b3. Suspension of treatment if maintaining credentials is difficult / cl. Protecting client information / 2. Protecting research
copyrights / ¢3. Obligation to obtain consent for information sharing / c¢4. Confidentiality after contract termination / d1. Creating reinforcement plans
considering client demands / d2. Obtaining client consent when creating behavior change plans / d3. Protecting clients from duplicated interventions /
d4. Modifying environments for treatment effectiveness and consulting relevant professionals / el. Legal obligation to report unlawful acts / e2.
Reporting the involvement of third-parties to clients / e3. Taking cooperative measures when terminating services / e4. Connecting clients to other
programs or specialists upon service termination / fl. Preventing dual relationships / 2. Collaboration between disciplines / f3. Delivering supervision

details to clients

<Figure 2> Importance-Performance Matrix Analysis for Ethical Issues in Behavior Analysis
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el AT bsel 9 Be BBoRN, 25 g4 BAL BAT A% olo] UF TR tst Ba
sirtn 2 4 ik

ool =olB FHNRW, #7) FRo| &3 AR wet FLES YA HEE Aot EANAT,
It AA $EEAS Hehd ““01111, SE 89 $RE AL dAsiclok T WA AYolAE T3 7

XL _

[o o rov

(non-negotiable Standards)f’_i 7&—’?% T doH, FAHOREE oljd FEEd s A A=Y HFPES Fr3}t
3 ATh dE B9, va PTEAXAALIBACB)E 8 HHES WA o F(legal Obligations), & 7]F(Professional
Standards), AF3]Z K S (Public Protection)® T3l 9lom, T1F d¥= &E]F AT ofFel BAGle] Ao
ZrEojol & & o7 WAEaL UTKBACB, 2020). U]n?*‘xﬂﬂéi(f\meﬂcan Psychological Association, APA) FE3F L&

g et ARRE SA B El AA dhgez B3| fAGe=A, 74 T T oRE dolA B3 T4
JTHAPA, 2017). QABA(Qualified Applied Behavior Analysis Credentialing Board) $A] 7]

7 Y& = o —Er'*zﬂ F4 Z%H(mandatory compliance provisions)= %3l HME7IZA ] HEE FFslsta )

e oo
P
—o
2
ol
rlr
-
BN
i

\0
Ol
;O

o9} 22 AR e vwsE wf, PRI = oA &ELAS] 7, &8 Aa HA Ao AA
T WA Axso] nHHEA G2 FEHE, 54 F5S T AR TS AAL ¢ de T2 5T FFol
th olelg A=d e fo A4 HadH I 488 R A adlo]l H F o, &8 F=E 1 T
= - AYrbsad Aolet TARle]l BE & AHE HRE £ e AEF 7Nk vpdo] HAsith weha] 3ol
= &8 9§k Ax dap &8 AR 2 24 7], SE9ds] A9 F AEA IEZgE FEE, &8 78y 4
Y& Austy A7t JaozAe] AP AFAS A Frsjjor & Zo)

%ﬁ%%ﬁ@%ﬂ H89 T84S A3, o]E AARE HET F e WS BASY] Ya e 22 A
20 HHE AAE & Ak AA, SEYIE 29T BaUt Jdut FFENHPEI} S8 E U5t #eElshe=
&89 Jﬁg Tk, &8F o|E HESIY 2AS AFdor k. &Y= PFEHEIEC] &8 o
s FFEE A, HE AEVHE xdete] &8 A8 WA ARAEE HUHE 7 ATHBACB, 2020)

=4, &8 oS s geks vlddop itk 4] wE&S AAZOE Asetd, PJFRAAEIIEC] &8 AA
gEo] FaAAY AA HE shedel g QA4S Eo|=F Fof drh mlar BACBAIAE ALAHQ] &8 S 9
Felata glom, WSS Fi PTEAAMEIIEC] HEH EAE AHEASE AT & =S Adsta ot

(Bailey & Burch, 2016).

AR, §2) el FAHL solsekel A stolol BTk FFRUARIAZ] A Aol A8 - U5
TAZAR] &2 Zlel=giRle Mddtes o] Fasith 53], Aado] v & &5 A¢ A% 284de 13
9AA &8 sy A4 2dS ndstE Ao] Q3 THRosenberg & Schwartz, 2019).

D A Al Al gk Bk 24 Bkl Wad AN PERAHEISo] 2
= 47 A 9 AY AAE FEAor A} B S0l feld A B A BERANESSo]
A7)l ART 5 Qe AzEe nfEshs Zlo] BRSITHBACS, 2020)

FRUT PFLANARIE SelHe AW OF A ATE FPsha,
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>
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W golal - AT - WA S BE BSEMTRIL K2 7 WH AR U FRE-UUISY Ko 24

S S T A& Ao ThMelmark, 2022).
o) 9 gGrt AA FEo] "asith $8d Ao A&EHoZ JAE F UAEF,
Y-S Hristy D=ws AFshe AAE vtEsok 3t YPFEHNEIIE] 48 F

3 g7t 9ot
A

AFA, FrEntel Ao Jes Asgitt. YFEAAETE FE HA oA FHutolAE Bl &E1A Al tig A
A3 AHEe AFHL, £UH AW AP VDL JBor Bk, 59, PELHARS fe] JHL ol FHED
o Fggto =z S| HAHES AT A7} UThRosenberg & Schwartz, 2019). HA| = PFEA 53] o] A4S F
E57] 918l Al AAZ AAAKBBA HERE FHNAL BE Zo] ARHI Ak 21U BT PFRA
B} A0 glol BA AAZ 24T A KA 22 2l @ A4 xS A BAe AL B At

o] AFE YFLANAET} 48] FB Faws MY T Aol BHHL, o woE ¥A s

Ho
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re
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Ho
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oo
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X
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>
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oX,
o,

sEw A2E P& fvulold AF 3] Sof Mk HTo] Wasith olgdd Mo AEEAARIY aeld
AR Bekela, 2eoldEe] WelE REsH, gz Devl Aol EHH Uee s & Aol

i
SO
=
d7e FeEHAET &8 5 AR AdWrbeAde Yt SREAYY ME- S B85
IO =
=

of AL B A9 B Jge] TRHE YERARENE FHOR HolHE £45 e CREES
9o, 27 Tz £ AE7} AW AAE EeAlE BA7 ATk WA A7 Aste] dwsiels AFE 3
Hol aTEk F/bE, /18, 94 2 wE DAY 27 A% AW £F0 BE F YonE, AT Avel U
diEol Fol7t Wasith $% Aveldt HY OUE AGd WAL 17 PERANENSS Zese] A7
BEge Solg Bast oot

=4, o] dFelAe &8 F5e ToES} dYrteAds AVF Bl W elfreporr) BES T3l SAsIATE 18
U A7F Ba g2 SEAke] FuA Aol oEshy] wiell AREA nlgh2 A @ Social Desirability Bias)©] A
& 7FsAdol AthKwon & Lee, 2020). &, FEEAPEIIEC] A &8F AH & AARG =4 H7HEA
U, TAEE IFIE 7HsAol AUtk o8 BHgsty] 98l 5 dAFolMs BE WZ(observational study), AHE] 4,
Ee A27F B7HE g8ste Ho ARl HolHE 18 280t ot
AR, o] A= IPA WEYAE &85t & FES Y /e AHEHOE FE3ITE IPA A2 &8 359
= s

TR A 1Y AXE HAHow AASE H ARl =TolXTh 5 Ite] FF Aoy Al =3
et 9Rle Fw3] Wk tlole $AIZE Aok gEo], o] A= FAA Ut 5o og AjE o] glo] &g
g 3te] A BAG Wl 3t A BAol= Aot A& S0, AldAREHC SAIFE o] 54 A=
2 o= AARG o A3 Jhed £ Jdon, dF &8 FEE FHHOE dHHY] oy mEkA FE
AT Bt okt FES 3 HSEAL Locus for Focus 4 Edo|v FZ2UAA R SEM)S &85t &8 &
7t BAE AusHA B4 "7 Y thMelmark, 2022).
WA, o] GTE AFRAAEI AU fU1H AN AW FEE WAHE O 2R FoU, wun AW
AeE QA opUeh 22H - AR aQlolE FFE W & Ak AT Sol, PFLUARI} S8 S8
5 47 2% Ao Fo¥ AL HA Hsiol 3

o] a5 A, A5 ALE, 1 BE A7 5o 843 8]l &
ThYang, 2014). &% AFolMEs FsEHAE7te] &8 S 23 9 A Ao BEAst= HZol Fast

o},
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