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Exploring Directions for Enhancing Intervention Competencies for Challenging Behaviors

in Adults with Developmental Disabilities Among Disability Welfare Institution Staff
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This study explored directions for enhancing the intervention competencies of staff at disability welfare institutions in supporting adults with
developmental disabilities who exhibit challenging behaviors. Focus group interviews (FGIs) were conducted with Disability Welfare Institute
staff, and the results of the analysis are as follows. First, the challenging behaviors of adults with developmental disabilities were
characterized by sensory sensitivity, limited emotional expression, and restricted forms of communication, and were accompanied by
difficulties in identifying the functions of these behaviors as well as ethical and practical constraints. Second, trust-based relationships and
strategy sharing contributed to successful interventions, while interpretational differences and inconsistency hindered them. Third, participants
emphasized the need for disability awareness, egalitarian relationships, and collaboration, along with support systems such as manuals,
team-based training, and long-term consultation. Requests were also made for staffing based on severity and for environmental adjustments.
Fourth, repeated exposure to challenging behaviors, heavy workloads, and caregiver expectations contributed to burnout, while positive
interactions, rest, flexible work schedules, substitute personnel, and institutional support promoted recovery. Based on these findings, this

study suggests practical directions and implications for future research.
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1. gmol WK I =%

20233 Aol 52 A3 EA(Ministry of Health and Welfare, 2023)°] WEH, 5258 o<l 2641,896% 5 A 2%
oo} AH NS E3H3F WAL F 27252407 AA 9 oF 103292 A FTE o] F 194 wjwke] L
NQU-L 67,4688(24.76%), A3 TN QAU-E 205,056 (75.24%) -2 UEFGTE rabddolel AR 2 2o B3k
HEele EEaoldm), AzzxdAe EaEode XA, AH AN Ql, T vroll S4Z<Q TEo] yEeht
A oAU AA A A= Aol ARl FEE AokS WE AR OEA HEHHEORE AHike A
O Aosta ot

A&7 R AN E st WA 30~80%v THEFI e =AF FF

o
=
& Macken, 2008). =312 352 54 Al7|o =3 A] kol Ao Hutel] AdA Tdd 5 oy, 53] Hadr)eh

z7] AR17]e] HIAHSHAl R RATHEmerson, 2003; Gyeonggi Welfare Foundation, 2017). AF3ll, E}sll, 71&E ub<= HZAHASH
Aol & Hds 55 Tt =414 do s FFo= ey, dARE o2 QI3 A GARE A AR
AU o] AdEH= 5 AYGAE SN AHES AA DThEmerson et al, 2001). T3 TAAStH =HF P&
o AGAE Bl WA B T FOUT AND DA B4 AY ABo] RAHY FFE 0|8 AIH 1Y
S AFAIZIHKim & Kim, 2019; Kim & Hwang, 2019).

&
off

7] Aol TRl Foll the ErnSsi ol whek Blwd HFAQ] AYUE v Ak 28y 8
71€ Hlojuk ARl7el ol waEaelfle magAtef Q] 7 ro A B ol o8] AlFEE

oj&ESH drt oo we} WEAQlE A HARS oA ALl A FolX & oo wel thket A
ATE THY =X 5s 7H daadelle A1l Aok st okt AHE DA ¥ tKKang & Yun, 2022).

oS Adlrlol= ERRle] AYd =go] QsiAIRE A oS 93 AW L2 TE e
ARSI M) zel] HAH o2 o]ESIAL THYun & Cho, 2021). Aol BEA7|H FAAES =337 P5s dAA
ke 7 2 oElR T shUE dAska Jlow, =X A PEol gk 14l dATtuith Zpolr) AIRE = A
gPsor Q3 HAMA Az 2EdH2 FA Ao it 875 APste ASE UENSTHCho, Kim, & Kim,
2021; Kim & Kim, 2019; Kang & Yun, 2022). SAAFES o849 9v] Q& 45 Adstaar =g€sta lon,
=34 PEe ol A HFE WEfsts aQlo® FIE AtkKim, 2021).

FURSAEL} e Aol BEX 7| itk FAAEC] AR EA S e fAF IS HIROE F5 ARIXE
A FstARE, =37 ol thet AAA wsoly FHo] BAG FElE Ao vl = UThYou et al, 2020). =
A P g Ao F5F2 =414 5o Al B4 FA 7hke] =8 il ZA4 d5S wEA LA

H FAl] Aol oESHAl HtHCho, 2006; Jeon, 2009). A3 A T(Choi et al., 202X S AAZ A Fol} F
R 22 FAVE @A HIE S8EE AR Uegon, old A F4le HE E oE =13
ks ofegto® ojojd o Qlo] ZEZQ A A o] HX| XK Cooper, Heron, & Heward, 2019).
gk mEtol A AolQl B 7|H FAAY] YA e EXF dF FA 9% s % A= gdsikA ol F
AR Aok WEAolRle] = ol et TAAEY JA4H BH, 8TE A A7 Bang & Lee, 2021; Choi
& Lim, 2025; Choi et al.,, 2021; Han & Jeong, 2021; Kim & Kim, 2024; Na, Jeong, & Kim, 2025; Shin, 2021; You et al,
2020), FAAY] Q1A dEAelRle]l 1A PF 1Y WAE ZA AF(Kim, 2015; Kim, Kim, & Jung, 2018;
Kim & Kim, 2019), &5 A A I 84S &7 A7%(Cho, Shin, & Yun, 2022; Kang & Yun, 2022; Kim,
2021; Park, Kang, & Ju, 2023) & SAASY] & AslE 3 A77F AESH LR o] FojA 1 o] gel=uet 1

k
2
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g2 - 8 - 42/ Hojel =X7|E BAA Mol YEHRlo] EHN WS BN AT LS 9l Wy B

Hu APAFES B4 2 TAAES X ZAE fEEHoE APt O™ (Choi & Lim, 2025), 7]E2]

AhEo] Y34 wsoly @] Al 24 A=stE S AAY AR aFE wEe 43 viwd Al 59

277} A&A 02 YEF}THKIm, Jeong, & Na, 2024; Kang & Yun, 2022). 3} thiiEo] Mgyt A& 7uke] oF
A Z%

A Ao Hee FAAREC] AAl SA AANA Ae AAHA &3, $AF D, A=A A 22 i

)
2

Holm WAl YL FEI Seud gt mebd B4 @geld 244 4% FAS s FANES
ool AA AL Hopd & 9l A Pe] A7) ool Wast vk

ol £ AT Aol Wekaejele] B4 WFol U ool BA7IH FAAe] AA ARL AEHom B
A Sk FAAEC] A HAHoIA ZAx ofele, WA W, WA DF, A=A Ak wEs] = o
Fol U A% AY 2FE Ao YA, ofF uHoE FF AW M A% A Wk wEY o

A8t AA TSl a3 7|2 ARE AlEshs o F40] At

2. 97 =A
A7 BAg T A AN AT BAE Oed 2ot
el wagolsle] =aH 9F A 0T BN BANE SAAe A3 AP oM@k
o. 9+ 43
1. g &K}

A 2= pAlol] YR Aol B 7|#e] x5 do] FAAE o R EHFATE AT FAA AA 7
2 O 2o A, FolQd BA7)F A Fd dEAele udez A A JFE S5t A= A
A, A7 Q5o A Aol dom, FHZ AT R Y(Positive Behavior Supports, ©]3} PBS) e A T FA o
U A mRe ole Auol A A A, A% U AF AU AAY | B 1 - U BAT 24
Aol = A= AT B AT HFHOE oG Aol BX| 7| FARARS] @82 <Table 1> 2T}

<Table 1> Participant Information

Group D Sex Age Position Years of Experienfe Challenging Behavior Behavior Intervention
at ‘a’ Institution Experience Training

A M 50s Director 4y 7m (6] (0}

B F 50s Team Leader 4y 8m (6] o
o C F 40s Team Leader 4y 8m (¢] 0}

D F 40s Administrative Staff 4y 8m (¢] (0}

E F 30s 4y 7m (6] (0}
G-2 F M 20s 4y 7m (0] o

G F 50s Rehabilitation dy 7m o ©

H F 50s Instructor 2y 4m (6] (0]
G-3 I M 50s ly 3m O X

J F 40s 9m o O

Note. y = years, m = months.
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2. G EXRQt Hi
ATFE= 20243 62FE s¥€7MA] AAFHAT. A A F(Kang, Son, & Jung, 2021; Kim, 2021)5F 3138l <Table 2>
9} o] ?iﬂzﬂ.‘ﬂ GAE At FGIE WA AA A7 FAAE AH G, A dEF AR E¥] ©A

AR EH AN WA, WA AR DAL A AR 24 2 A% 55 wAR s

<Table 2> Research Procedure

Phase Description Specific Activities
B ) Recruitment announcement and selection of voluntary participants
Phase 1 Participant Selection ) o o i o
Screening for eligibility based on participant selection criteria
i ] Review of previous studies
Phase 2 Preparation for Interviews ) ) ) o
Development of interview questions and content validation by experts
) Obtaining informed consent
Phase 3 Conducting FGIs ) )
Interviews were conducted in three separate groups
Phase 4 Data Transcription Verification of recordings and transcription of data
Phase 5 Data Analysis and Interpretation Data analysis and theme extraction by the research team
A
3. A=z =4

1) FGI F#A|

B2 °4§L“ 31 E‘:}%%OHOJQI Q1A P FA I Aol BATH FAAe] BAEES
AL 712 ZAARtEo] g Ao o] FoAg 4

< %%%}—t— él% %% Ao g Ay whHo s uobsty] ol WA ouy 43 wEks =8l ¢ Qe
7ol UThMorgan & Krueger, 2004; Stewart & Shamdasani, 2018). AE-S APH] 34l FA|2 FA o2 HAES T4
sty W S5 ot élf«l MY 2SS 848 A 28T F Ue W xs JHE AAToEN A
AREC] ALl AAl APe Bk APy FAFCE Aed F JEE SATHKIm, 2016). §HFESME HEA
< AAEAT FAAE AE 242 K2 %P%}%POHO Al =
7ER ZgelQl B2 ZoF Mt 3AEA 7| #EAk 1]), dE A AFA

okl 4 - Hasiiith HFHoE 9" AEAE <Table 3>l A4

stk 272 O% Bl AR AEAS ARl FAtEddAl dEHe] dE R WY BEe vy A
AL Z; gl g Al AR Aae FE3] BYT F UES stk

2) 9 AA H 7=

FGIE 20249 89 A et Zo|deA ZF IFHE oF 1AXF 108~1413F 308 A= JY=H A FoAx5e] 2
2 543 &E] AolE d T Al el Fdez vre] Mo JHg 9 P 1
#(Group-1, G-1), 4 °d AF A IH(Group-2, G-2), 2'd °lske] AFAL IH(Group-3, G322 TAHFH AT

i
=)
als

72} e QIERE A7 BH3 4AE FRE AT A 9o Rk 247 el AT WHA B Fal
Aol FRE uAL D s 4T W slo=o] @ TAT AT BHe Ao ANgomy wge] A
AHYE Bustnd Sk Fors Fold 1 FEAgo] BU olFold 5 UEE HAHe AW Fuw WA

- 44 -



LtE2 - 4o - 22" / o2 SX7[2 SAAte] 42 2 =Y A5 SN I Yt

]
10

<Table 3> Semi-structured interview guide used in the FGI

Category Question Content

Opening Question Please introduce yourself, focusing on your current program or job responsibilities.

- Could you share your experiences with challenging behaviors among adults with developmental disabilities?

Part 1: (e.g., individuals involved, severity, context, specific episodes, etc.)
Challenging Behaviors in - What difficulties have you encountered when intervening in such behaviors?
Adults with Developmental - What kinds of reference materials or resources have you used when intervening in challenging behaviors?
Disabilities - What do you consider most important when intervening in challenging behaviors?

(e.g., environment, staffing, experience, etc.)

Part 2 - If there were a manual for intervening in challenging behaviors, how helpful do you think it would be in practice?
art 2:
- What kinds of content do you think should be included in a manual for intervening in challenging behaviors?

Support for Challenging
- If support from supervisors or external experts were available, in what areas would you find their support most

helpful? Could you explain why?

Behavior Intervention

- What do you think is the most important competency in behavior intervention, and why?

- Please share any experiences you have had participating in training or programs related to behavior intervention.

Part 3: What aspects did you find helpful, and what were some limitations or areas for improvement?
Enhancing Staff Would you be willing to participate in the same training again or recommend it to others?
Competencies If so, could you explain why?

- Is there any training or program related to behavior intervention that you would like to participate in?

If so, why are you interested in it?

Part 4: - To what extent do you feel burnout is caused by challenging behaviors in adults with developmental disabilities?
Suggestions for Improving Could you explain why you think so?

Recovery from Staft Burnout - What are your thoughts or suggestions regarding ways to support staff recovery from burnout?

Additional Questions Is there anything else you would like to share with us?

Fom, ol oA wad FE FHFe AA2HA FEshy] A% o=H FAgeIi. HEed A dAFAE FeAt

WA AF A UL 45 Y, AR B8 A Sl G TRE LAY, T 4EE T AT ¥
FME Witk AERE A Yol DA 2rlEEs) BEEe Bl o4 |EHU0H, £HY AR AF
A D A S AET 2 AgAE AE ) I AREA SEES S04 GBE FY5E =9
AT FANA oldEA RS FA FANS FASY YL 28U o9 L FRE BFF YA
o AEH AL FI1HOE Told 5 YES AW Zol, Fol4Ee] AT B4TE HBOT 45 =9
g =& o FHe U

4. X7 24

D AR Y 2 AR

ot FRE A% £HE &4 ARE AEF AYLZRE 39 ol A A4S BEsAch AeH Fold
o) AUg HEE] Y3hel 7t N5z hAlste]l E15E0m, A Aol bt ARE AR
NN mF AASGL EF B4 EEA AHYE EolY] 95 1F 715 RASYOMGH1, G2, G, 1F
Mz, AAL Aol & A A 24 214 el AF AA ZEa9el dolw FEnheEg

A & o1 =
83t xS FASIHT o]F 2aF HAMAE WEAle] FE ofF] R, FA P xdH F& gIETh

N
QL
s
2
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(Seidman, 2019). =3t A4+ F ®o] &< MAstH dAmele] dA] RS wA HEFC2A A5 HHd
ES

A XS SHPYT AARS A4 §X] SAF 7] 10, XA 160% 71FL.E 124

D UE Y E FA =
A= FGIE E3l T@% A5E AEHOo2 H|uldl= FA| X (thematic analysis)—g_‘ 2 A3 THChoi, Nam, &

Shin, 2017; Na, Lee, & Jo, 2024). Braun & Clarke(2006)2] FA| #4 HaE vlgoZ JIHF AEE AAHo=Z 4
stttk AA, ATAE AAHES REEAo R ejom zRd s HFS T 7] JES WESAAL, o
e TS FAOE MW"t 4 @elE AR5 24, d7AE AT mRE dFAE] gelst

MaEs Aelsto ﬂr?ﬂﬂol E2 W8S wol =7 Z=E AAst, olF 7IRte R Astd Ide T |
At AA, ARE WF He] BAIE AESHY 8 FAE BTt oty steTet ARRTFE =
sttt ATAEE =2 FAVE A As5et AT BR o] RedetsA R0 HE - Husletiith

l

5. ¢igtol TEd

SR8 AEH Aurt AA wete 248 ugstn YEAE WAt
ARESHs S vhEsit AAE W

& 27 59, 4% 23, FA =58 4
b AARS QAFEAE A%

Astaien, 7+ 1= =2 vlusty Aty o] HAgolA A1 ARk} Al 29
FAE A7 =Yhon TYe ANT F ANE vw BAAY T aTAe Aol BANSAL R 4ol
Jolrk Y= Aol FEOD mofsld olde zasUen weolg B B4 S B3 AYSA. ol
@ HEe B9 ATHeR el F2 Yodo] £FHAG. ATAES B B9 el AA B2 Wole} 47
242 AN B4 WEL ANH 02 45 BN, e AT med AEHS A%H oz s
HaE Ao 2H 49 A EE FoluA A THPark & Seo, 2019).

B APAE Aol thest 2e @ A feld AR TS AR, AT FelAEA B At s
= F83) AP H, ABH Fo olo] sl I Tk AT A ol

9lor] o] Qg Holole A3 WAFA 2e-e Aol ey
BT 9719 o4 BAsGom, ool AP ARE $4 I,

stk Eah £ AR 97 B )
AR BA, TEla Fel ATk AES F1E Huoh ZIEL AYSTh A A0 noel BAse] FelE AuY
S Qe olBolt g MR Jut sy Y52 gAse] JSsEon, oud =X ANE BEE AD

AR our AFAL-ES AT FA A ol A T_X]E‘}ﬁi]'(Kang et al., 2021; Kim, Kim, & Seo, 2021).

AF 2 F Y AT EEFHNOH, ol 47 14 e A AF A A, AR 97F A
27 A B Peto s WHE QT o] AAETFES oMY ST 2 25719 YrEE MBS E AT A
Zol B4 AE <Table 4>l AASFATH
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LtE2 - 4o - ZEE 7 HojQ X712 SAAe 40 HEYAL XY HF S I ZE floh wekd BAY
<Table 4> Findings from the FGlI
Main Category Subcategory Meaning Units
] ) Sensory sensitivity and limited forms of emotional expression,
Case of challenging behaviors o o
Limited forms of communication
Experiences of Training for behavioral interventions Experience in behavioral intervention training,
challenging behaviors supporting challenging behaviors Advantages and disadvantages of training for challenging behavior interventions
and support for Responses and limitations in Coping with challenging behaviors,
behavioral interventions addressing challenging behaviors Dilemmas arising from coping with challenging behaviors
Experiences in providing behavioral Success factors in challenging behavior interventions,
interventions for challenging behaviors Experiences and factors of unsuccessful challenging behavior interventions
Appropriate understanding and acceptance of individuals with disabilities,
Awareness Egalitarian relationships between service users and staff,
Collaboration among team members
System to share experiences among staff,
Enhancing staff hod The need to develop on-site customized intervention manuals,
Methods
competencies The necessity of regular team-based practice-oriented training within institutions,
The importance of ongoing consultation and supervisory support
Expansion and appropriate allocation of personnel,
Resources

Securing and utilizing financial resources,

The need for safe and inclusive physical spaces

Safety threats and teacher exhaustion caused by challenging behaviors,

) Work environment,
Burnout experiences ) ] )
Strategies for Demands and expectations from service users’ guardians,

improving burnout Social perceptions of the profession

recovery Individual level,
Recovery strategies Organizational level,

Policy level

1) =43 83 A

@ 27t AT ARE 2AA wd W)

R

Aol ojegoz Yo, A

49 wegelele] £AA W 54 AT B AW W 4R =
A A5 E‘rsﬂ s@EOi HES, SIEIE S A5 oS e A el olfold Higel oA 4% )

&S B AojA SlEolA F= Ya, & ol wEANS A2 A 2okl A7t AFo] FHuY, T el
ZHedz}k €. G-1, p. 25)

ﬂ_l
kd
B
&
~ o

HE} AF B 4 gl ANl DA sk A BAN B3 B £ S IS A AN
2 e AL w6l A2 2ee Aole Tl A Y SAzely] Mzl A7 & W % SolA
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HH olm E9d dolol e, (FHA G. G2, p. 22)

PR ol §Ee o HEA
S AV d7k QAT o me
16)

sha Aol At BHEl A2 HOAEL. (FH ofF WE 1¢ 2
HEoA @Ate)) MeE WAThE} B¢ ZEGEL (394 B G,

(LU

oz gol syt ¢EHT Bzt o & S04 BHAIE dtelE WE 8 Al ). 63, p. 9)

shofol 111 S8 SHHTE FAATE T2 o8 Aelas glod viE 4E A=A A4
A ANE wek 4wt o) FAe. (F=h FIA A G-L, p. 20)

m[o
N
3!
=S

D =H134 g5 A s 43
TRA g5 FA s dF FAKAA FA Ve F5F AH 7] AsE AT AV Hdloy, ns "
7181e] A e AA FFol tigk AAE el 45 FAAE =248 3% FAe #HE 18-S AHS
Aot dEstdon, Wi 25S B3l AA FA 71es 3 @ FHE e FAH AES wisite
TAA A= RuEATh E=3 o] FA Al g 98-S IHANATE WEE FRAHAT
A W& AA7E 250 As. (FH FAR L G3, p. 6)
Bl B35S ate ol&de] e AF o7l BEFA od rlgolgta djof Hub IY WS oA delF
MZFAAL. (=) FAAL E G2, p. 10)
A WS woteta, A o]AES I AEs] Hiok HAvea Ak okQ. (FiAt ). G3, p. 23)
@ =A3 Y5 TA s FHH
SHA AF FA wFE FAANA FAAHJ] A A AFsta, 7)E ALHoR S FA B
< o|2H o2 AANEAY AAStsHE A7I7F FHAh 53] 2§S B3 =17 A% 3ol b FE Y
I ol AMeF 2 AL FA 7l€E F5% AP AR HUEAT Ty nSe] ZHoleh FE A
AR F8A dallAe FARE 3F Q1A Apol7h EASIATE dFw wSo] 7|2 AR FFEd HEEn, A4
SAll Fag FAHR 7eH At A Ugo] ¥ AT

ghoto] of7] o] gelo] Qi A7} EAE T} ¥ ok 4% 7
oz AA s Td AL tEA FALY. (3D . 19 BEE

W A4 5ol Ygs A% 39o] o =AA A%l AAUL A7 T

Z MAQ. ulE AR oA B gl
EUE A Zota.. (= . AV 2
o TZEESOA oln FIHE AV AR

- 48 -



LHe - 28 - gud / ol

re
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g 2E U S WHE HT AW AFoIUT, T T 4RO S Ykt 18e] WS & Sous
gol A A= glol. W7k sk A Uk oAl Belvh o BeE A mgdel BEskAls 1

a8 2ol HAl gel LARIL. A At UAE oA § AAFEE wED B S WA old AEL
S QoAR, T FEE W93 WA AV ARHIL. (Feld G G2, p. 1)

Yo= Wi AW Worlh I A5 4ol ofd 712 BAE o thigtma 1 AHNE 1% A
ofglo] ogA BRH7F H3 o EA T 1 AE. T AE Aol wKIQW AolnL. (Bl ). G5, p. 7

3) 207 Y50 W A 2 WA
® =47 B% A
A 5ol gAss] sl FAA AL Ao w@T A ¢ @Y A9 who] Yehgt TAAE 7
A A FA9 Og w49l Wl AAE bl Fu 24 gg wPe ML EF B o8z
3| [e]

)

GAAe] Qb HRE 913 Wold el olsFom of TMOHH e WA APE BuHAY BEoE
Bl ojele HFoIAE BE I B2z TS| $e] A9S §¢ ¥UA 03 AA} ABHE &
A

HHE 2 Zoka HAAM I FMAwE A A Zoka THAM TIAES
A wBHARE U= shuE FAA dve #4e A A 2okl (FAA G G2, p. 6)

L EH . AR ol8<le] YoluH ARE ALTAY ol BEAKUTY 15T 11 A5S0] U
sa. 38 W o)A B olg<lo] Utk AR P B AFL s BT TAR Al A7} ol Hoj@ of
A ol dloF Bt (B2 .. ol HAA LA BAIE B3 o

2 WA0] glolA] e 2 WA TE ol§IEe] 2ol g AT Z2IRL WAL HAL. TE ol §
E el @ 4 Q7] MR 1 ol8US A o AEE AUE A %oW TE 08T ®

E}%_‘; A= AFgol Aok BY.. (=) G4 B. G-, p. 19)

A= Al 2 23A it e oAl fAHel® LHZIAAL. (8 (FAA E G2, p. )
IR0 = oA 2 tgetr] oA AV HEE Eo/bA £4S & W (¥ (FAA L G3, p. 17)
aga YAPE g 2Y AvE EAF 3 e Qi g2 EEo] & Wo| =oAL (FHAAl ). G-3, p. 7)

@ =44 B% Ul e D}
=44 B% Aol Be Dertes =44 8% ux BRI @
AT 2% A Ao ArIzte] BA /)%
G algol ARtelu Aol BE WE Eo| A W A
A4 G5o] Ve 3 52429 Algle] Basithe He

72l
FAR Qs aBH hso] ofle A9V Briw AHsA. 58 WA sz mE Ay wAE
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A

25 WE WES A BPIA Aeshs HHoIN WEIL HEw 9, AR AU A

o go AFsgch 53 AHel AW AESHT HHF FES BT 5 U H71H FEg AAT 7

o el nidd

dart Jom, JAdstd ofF AAHY A 729 &4 tE 7= ¢ 2IEUTH

384 & A A ol AES AFolA Z AFHEE TAA o &8-S ARSI, 7S A4
Agd W o 7HA AP olH HS e Wb Zta JEA ofld F BE53 FE s 1A8Y
Fe|Z Hr|Foz . olgA & o HEAES 2 Al BEo] Soj9iA Ar|Hela HAom Iy AU A
Ago] 7| glow F Flola AT AEALAT Asd.. (T .. BEA 7|HASE FojAH AA|F
T840l HA F A 2okl (FHAA AL G-1, p. 36)

AE Alo|~EE ] A ofA| R FAREE o|FA AW 189 ¢ & IR tisiA oA F As
Ao o] =HF ol o] MIE A o] Adll thfiA o o|FA AAEHA A s A= 8
A Fe7t Aloja. UF Faskdols. (oAt E G2, p. 17)
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@ 99 =5 2 AA v

A Yol Ao gt E5 S FAE] AsAE SES Y FRe} A dEAeRle] §A4
of st A-3 Y WAyt deAolgtal Bastdth 53], A A 2 A oA 1ES kP How SH

= Z
S RSE P2A BAY T2 4Y BIVILE AT AT AL AAA Bk RPN Ao of
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3HE H 4HE HQ Aaglols. T8 O £o g F Hlod F0a. (YA G G2, p. 39)

AT A dHolA HFFEC] Frdel HH AAERE Zobd e, T8l AYEe] I g Ws B H§iA Y
A FA o] g APE Eoles Hgola T¥ FEEo] AU 1:30] o]Fod 47} gloja. (FHAA € G-,
p. 35)

P5o| Yok o] gATE AFY 3ol Q= A%, T3] WA AZL BAllE 2 FF B9l

E
g EF7F F AFACR ofFoAH FA Fe7t = o] 018 (A H. G-3, p. 20)

@ o4t SR 2 e

=5 @ HST A AAVE SiEs oA #E dgte] did o EAtEI|EG HFHola AAHCR &
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TEE AR A g 2o Basits Aol Uehgth =3, =% 45 A=k Mol mls) dF A
Zboll tiRt =2 HAdo] FESHA dth= Hol A H A

=5 AAREF HE55 A AAl ol A A& AFHLR S0 et Y dibEe] |E- olFA

Moz 1A 91, & AEHOZ IS AN oAE B ARG F HoW sk vigelole (BelF ¢ G,
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e Aﬁ:fdr}oi & Aol Aol a9 o

snel 45 7h | 59 2ol 5 4 wEAAL 3
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217 #79] Aalo] Wasithe e4o] ekt
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A7) EEolal A& FASE #1190 Fv] o] H= 7/—1 grell flouzt. 23A HAE ARG 1t
= AZ7E dQEmEstA & ¢ e FRtolu AR 22 Zo] e F30 e (FAk B G2, p. 35)

- 55 -



off YES ol WEAOT STk HUZL AZNTAE oA AHAAL, NBE FEHT FITAE AL,

(T2 FHAZ} L G-3, p. 18)

ogle] ghAe AL Bl Hof YA Loust o k= bAsA] 2o A olA e sof Hu 1w BB
gte] ofzt 13 =AH PFo ot

=17 Y5 AP AW ISl HA AEgH R ofFHFE Aet.. (FH (AR D. G-1, p. 38)
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ot BF FA A 57 A oldd AN 89S Teld FTo] WAFL ANBT oALEY T 57
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A TAAY] AR SAZE A3l BA £ AATE FAH o R OXAY, B4 ARyl A FAE JdAHA E
st A= UERRTE o2ld AR 7]E ATolME FEHoE AFGHIAT dE 59 BAY AHE&S dsiAe
Tx3tE #FEI B " 7hke) o] "R vt A dFAE ol SHHE Ade] BRItk o] HkE
Zo 7 A AE 1 ATKKim & Hwang, 2019; Kim & Kim, 2024). WA FBAE 1A Y 4 T2 H7|HT} WEst
v B WS FAsHA 9T 7 e AH T EE ATFAEE Bavt Jdon, o faiie dF A 8ol
7Fsd wS, 9, At F4 vl o] MaiEojof & Aot

AR, =14 q& A A& 7Festa &A1 A3 7, = 9171 A2l g S47 s, d3d A
AA &, AHe A&KH FRE Fo|7] Aalixe AR 724 Z]dto] QAR Hojof Frh FAAE 1308 11

T}

3

AE WHA Q1Y wix| o] AA dF AW FE wFstA X, =47 AF 2 Al NE FARATE
g =94 - AAMF FEe Aeelior dva Jesilth 53] 917] ARelA S dEo] o A FA
AR o]ojR L, o]& Qg & 37 FPFo] RHEEHE oAeds 2T 5 Aok AR, FAY A te8E
Eo17] fele e FARARol A HIS® oYl $17] /Y A XKCrisis Response Protocol), ® 71WF ¥ wlFd,
A714Ql s=w Fx o] Beslojof Fo] A Bl QUTHAllen et al, 2013). X2 PFo] HIHEAY 1A 0
ES o8l daiAs Bop FA7 1= wiArE Hasty, Ao FA3R] VES B tEe WeElishs 8o
Z Zg3t= X Z o] A|7]Eo] thKorea Disabled People's Development Insticute, 2021). =814 5 FA 3o A
SAAZE 19 iH &8t A4 AAA AP obdet WHokd A EXe A APl HM(Klaver et al,
2021), °]23 &S FA EJJr-J A& 7HsAE S AdfstH, A=ee Y olgd 2o B ojojd & gl
E]'(Hastings & Brown, 2002). T3+ T2 8% A} #HEP AENS 7|3 ESI AT #AE A|=H B
© % Ao A& ¥Ee £ uE 723 A2 YEdTHKim, 2021). ol weh, 1 i) fdA grRet 3
w U8 AA whEEnt opue}, FA A B ES T A=A FA o o] HyFow gHTh olHT A=A F
Ae T i Aede 22O, o) & 2Ed 20l g &5 2209 AF, 4714 AT de ws,
AA B EE FAANT 2 FUF A 1A, Akl 719 3)o] B H(peer supervision)®] 3413} 55 Z3THKorea
Disabled People's Development Institute, 2014; Skirrow & Hatton, 2007). olg|dl A HAEL A 7]l& X

25 A84 JdE AT TAVE oERS EAETE Mdntosh et al.2007) 715 718F A o] A A=}
Gt 7lE Ago] XA a1, A9 Y AR 75, A71F EEG aew) (A0 R 3E
A" mido] FgFolgta Azt ol R FAAE F2F - AxZ TNk Qlo] uHE FHE SAE
TYst= AF, BHe] AK JhsAe]l At F USFS HFTHLE HAF

, ERA g A wSS TARS A dFE Asleta FA 5715 1A AYIE VAR AEE ¢ dth
A5 %—/\}X]'b WES T3l pBS W] M O VlEe Ae TFEAoH, ol AT L FRelAY 4A
z JO & o]o] M ThHassiotis et al, 2018). TlEO]|, w&o] 7]EL] AHES AR SAY wgHow A g
AtheE &= FRIFHAT ol Ted A AES doja Ao A rheASs AXdTE
£ zteth sHAIRE w50 FEH & g TEEs AR I Aol BYlow, 53] 7%
T HFE WE, 7AH Al 7 AH QA oHRS F2F FAE AAHAKIm & Kim, 2024). A7l
Aol A = oA jEg-o] W3l 724 Y § U 54 ¢ 9 olfrE oHEFE A AUMTE FAF
e wFolA vl MEke] Al @R HLHA AU o] A AR HHe FPsIE Ao ol T
A Aol By wh-g FAH o1, NEAFE WFT 5 Qdojof TS ARG 53] &S B 7€ AHE AN
stAY AEeH HAtE Jed I us Fo APES dol A3 A ThsA S RoFe AHE siA2E
ATk AAZ Mulligan et al.(2023)2] ATlA = PBS o] FAALY] A A 59, AFo 7leel o
olel & FYu|EHA FEAIFLH, ol 7IE AHe AT Ml AVIZ AL olHd e &F

FU

s

N
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=
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m)v

R

- 60 -



e - ZBiT - YEE / HOjel SXI7IT BAKY MO werNojolo] NN WS FN AY LS 9

(il

OAA, SAE =14 859 Al FAE fld g S &8st dem, 1 AHe A A9
S A, |/ I Y, aga A Al Bk B3 oz vehsth 1A, =14 fE e Abdel st
el &4 723 AR AR A, S s S Y Aol A5Hog d/EHAT dF B0, A HAEE
=0l7] fl8l AY HAe =AY, AH S0l e ol &AlAlE IRt E‘E]Q]' IA s Tl kP A
2 AYUF AHIZE AT =7 BF A E S ARl e g2 Ar|xd s sl =43 s
A 7Veds Fole AR Eiﬂ?i‘:]' ol &4 FTAo A A= =14 dee dstal dF rbeAde
Eole H AR HIew A Gore et al, 2013). =Q2 35o] BT o]Fo= dojz A, ApEA 3}
oM E 83 PF5 A} 5 F5H TA Ago] HE&HAoH, o2 AL P& =HY FII I4H dFY
23E =8 tHHorner et al, 2002). A5 7hsdt Fxo WER e AFss TA A= AL B
A A% E AF a7AQ A Ao whEA o g Sld v vk 53], A3 T2t} 3 oS Theds
ZIWro g2 3k 723} uge A okl FA BEe AT, ArIEE D A 3 Y-S FHAIE
d FAAQ IS v THMesibov, Shea, & Schopler, 2005). Tl &0, SAMA= A oA FHA WHelE F-/3}
AA A e NEAQ Ve ARG AE AFS e R 3 AEHZ #A FAF W wPdAAH A
B FfE Sl Astdves As Axsidth AAE ' oo 77 FHE FE ol&A wEd Aol JdAFHA
ALHJOoH, WE o]Fo = AH FA wEo] A&HUT o¢h Ze & ¥k JY AL FAY 1 A3 4
of ¥ FH7E TA & 4 24w ARIvE HA TR, ol usHEE €Y AAE e T V)
Hk 35 XY TdoMZ FAGE AEo] =& Hl U THAnderson, Rodriguez, & Campbell, 2015). Z# Y o]+ =&
A= Estal T4 Aujo] dRlo2E FAY It =43 AF el ik aiA zeolet FA WA JHQEst
AXHJT. F5E &7 789 Aeg Bf of W FA Feo e ® QAstkel wet tfgo] 2t

o L3y PFo FAU d3E 2T F Ae 8o AU dF Ve

ZA A ABHL AN 5 Ytk A J1E ATANAE FAPR A7Iso] gr)
(Hieneman & Dunlap, 2001). ¥ AT FAAe] 1% 244 A5 A7 GU@ 71% g0l ozt & v a4
283 AR FHE IO § Y T2 oA Yaslolol & SN, AW AN FY A 45
2a4e St oY 247 A% FAL wad /MY A8 dof © 1 A4 AN} AW 28e £F
=k
s

S M= AR A 37 B2 o, ol Aol gt <

o
o= .
o] Mg} ARA PR AL Bl AR 5 U Folug
= o
o

d S = SAAE Alds ded Anlz At
ohd F5% AR AHstaL, oA WFer BA ¥= F8A HEs T4 Ao rxrt gu AAE, FAF
e} SRl HEe =1 dEel e a3 Ak B #de] Jlon, o= T4 e AEs d3
Ao AHAHA FFE WA E Z2F YEFGTHastings & Brown, 2002). =3, =X 5 FAl HAolA FAR

3

ki
rr

o Al Aol o] 27 BAE @i, AdA A 4T E2FY FHE BAE AFsk= H

SAAR] g FA Aol 7ot olgdt HTE ©A HlEe] Mk XA @, Aefle] A& A}
NNARAE EFdhe AHoRE gAETh E o]Eg Q149 W= | 7|RE AHE T vl Fasd 5 Qlrh
g2 g AR FhHe A A= BT AASE JhedtA shH, ols FARA RIS AR el o
W AAES A A2 ritez A= Ed7F BtkBosco et al, 2019). AF AL &5 Fx9 4F F
Alo] g3 mjHd ntEe thekdk Aloj 2o EHZ o ST £ UE AHFH Ao g Fgam, A Fodro
B G2 AU|HOE o]FoA s S A dAAAH Hea Ao tlS 83 Th(Hassiotis et al., 2014). 53]
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o2
ofn
A
1%
A
o
rQ
-

R HErkel deia A dxo] xFE AVA FHEAE FARAY] AH AEAPE FRst, FA HA A
o] E&ks Fol& dl F83 9T St} A YIS pBsY S BASIA, Ao BT TAKA A HEgH
AR ARE AFske EHAA THOE ZEE T Hassiotis et al,, 2018). °|AH =34 5 A= D 719
AE&S FdolA AR Q12 W3k | dE, ws AlzEl O3 B FHulde] fr]H o R FE u HEA
A& 7hsetal A AdeE HFd 4 ok B A s gt BERF 94AE Jo, TA I Y 3
WA o] AAZ A H AEHZHQ FA AAY Zx7F He AA AR RAFTE oA 9oyt k. o]
£ PBS ® S FAHAAM n§ FARE0] A A A E T XA TRE FAAYE AT Ao B
38 tHBosco et al.,, 2019).

O

AHA, =14 d5 FAE ARHoR FYsty] sixe <1, 44
Ly olghs Fol FAAY] F&e T3 FAHAT FAAE F
9] T Aol a7dva ®Bofkow, AA Q1Y wjX|7} o] FAX A k& -
I AR 913o] F7HE & ltke $EE FRSkATh ol ©A ] A o
o lS 218 AE AdoleE 2 59 TARRo]EQl vl HHg <l
Aot A FTHMGIll et al, 2001). o+ FAAE HFF 80 =& =

1 Aol E4tEo] Adadoe] AatEa ok AS A3, By FJFH ol %‘Ei}—“ﬂ o4k AAe] e
Z3tAth ol FAS A4 AT A grUY dF TA 2O ARAES Elas

AT AHAE AFATHHewite & Larson, 2008). HHo] =14 5 FTAE AT E8 33 =47 £
TOT JAZ FAEHIAT @A g2 AddAE FF &5 A A Aol ]

=
2] W% AU A e olgele] FEol zﬂ 4%—5— BA} sk e © 7S A He
£ W

22
SE
o
ok
)
:i
N
rlo
-
N
Y
N
yis
o
J {
ol

o
olN
b
o rr
B
ofy
of\
o
ofo
r o
lo
o
:{o
t
rlr
)

=oll ZAA @i, A= F

o]N
o

f

| g (Wehmeyer, Agran, & Hughes, 1998). 0]74 H =

Sls) A4 e ves Badel G Aamozt FEa ton, A8, A8, Flte T

F37 2% $80) WAE W AAH ANE AT + ASS ANTG 5 A} 22T WA

4 Aoke 723 Aol 45 HAHoB ABHA WL A AW 24 o] FA) HTOZ ololx] oYLt
S HE B HAFY, oA A FY WA FF AW AW TE A4 DA Holob FL AT

Ao, A W FA) A FAA elel Rk e FAH Rew ArESE Ashe Al

A% Vs Aol 2GS WAL FAAE WEHoR wHH B AP Aile] FA PAo| s

e LT, Wb ehbA 9 48 SolM T AME MEdty A&t

3 £3) F4 ) o F
Urh @ AR WE Sold tA BRHeE Sa8 JUR FAe] Yol she AAe Yxle] Fa o
o] HTh A &R wed BEG PRolA MR/ R AT T Hele W} fFEo st ¢

A A FAHATHMaslach & Leiter, 2016). FE3o)¢le] =4A P52 A
S gz AYo] AEy AT I REge AL wEno 1A 3

9}

ddol 4l T2 A 4 9FS v XTHKim & Hwang, 2019). =
2 5ol WrEEE AN FAAE AEA WSt glo] FrHel wA7] 491, S A3t dEhA &S
wirtt A2 U7t 1Z8EE B3PS S HthKlaver er al, 2021). ©]213F F&olA 22 2L BAH A

o] R Yrhe M EAE US AAAG fuuldold 4 Sew A A2Ee] A wow FAR
o 74 B AT Aele] Fow B Hu, ol Ad 1 24 94 F 2EU2Y A EATHCh,
3

Janh, & Jeong, 2020). A HE=FOE QIg A& 3fstal A5 WSS Fol7] A= A71AQ] #HEHA 223
A A7} RPEA] B Q8RR 3] W2 dAolA o]lgd TR FAT A o|ThKwon, Jeun, & Ko, 2015). A4 0
1

2, RRH YF FAAE 9ED 1% ATAC) PREA FED o EL MEHE FA st M e LolA
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SX712 FARIS Mol WEHOfl] ZH BS X AT YS AT W =M

=
ol

Ir
iy
oxl
b
offt
_>‘~1_‘
fru
>
N
off
p‘L

E BYfel Ale =dai, AAMA 08E sk Ak 53 =3 W BA A Al
AZF FAZE A, o)k 2 T2 RIS AV E e Astet a0 ® AT Yang(2022)9] ATlAE 7

7 2
AeEa REE 97 24 A9 ARFA A% 24 14 g aid AT 57 44 202 2aATE

AR a3t ool Bash HesAte] 3ES AT AxF

I @AM E AHE] AAA 3|&o] A Yoz AVtEI om, ol FTAY A& ey AE Aslske
TEE olojitt. mEbd Ar1HQ AT A $5 3 o] ZA, Ak 7 HHIA 9 5 =4 2k
A A AAE A== Zo] BrHor adH:

B dTe A 2Rl =x4 dE SA ti Ao BATE FARS dF FPES ASHoE E4
doen, =3 5 FA dAA LA W 6 FitEe a7E AAF R pstaat skt olE Sl
A A% ABE A%t AAF - AAF T2 ARE AT HolM O 22 oo Adu A, & AT
= A wEAdAE e E & =34 FF FA Ao FEATE HolA o7t Aok 71Ee] =13 3§
5 oA BE ATES FE ofsy] 2EAAS TAoR SO gtom Ay WA eclS % AW A
2o tid =ov AHoE 53 A o|ThHHanley et al, 2003; Reinke, Lewis-Palmer, & Merrell, 2008). o]l 13|
B ATs Ald 5A @FNA FEdte SAAEY Al RS vt eE 4SS FHToEM, 4V =RF
ol e Hop FAFola AHA TA AAE =HEAT 53] FGIE T3 3" ASA] AsEs 417
=44 Y5 Mgy 543 BAS gt flo], @ FAY AHA =9 FAd Zddves HllA T
olo)7} Aot

=4, & A7 2313 dT FAE =88 724 - AR At 8/ls Ao EYstal 2AE Al7sk
O AHollA shEz] oozt ot ©@<=3] S i/l T4 Zlgolv A7 BHo 23S w5e dJ IAA B4,
HA Y v 71Ee] @A, 3 B8] Ak, A Fxo vEEY 5 A Y JHede Adske vddt &
B ajlEe vsAoE =g oEA B Z24Q 72 /e 2aAds At

AR, B AFe SAA 9F Fste] IS et 1S AT Al FesiA &n, AAA 35S AT

T XZHola A& Jhed A AAS BLeAS AAATE A

e, ° 7 A AA 2, A7 e
A

A AR D B FPol| o] 2A e A ArE F8E £ UE eSS AABIETE ol =44 g%
A7 Gt 71 MUS ol 72F A, AxA Y, 1A Ago] friHoR ddd THH HAIEE a7

e S ol8H - AHAH S BFoA AxstAne dHelA 1 9oyt At
2 AT AgtdE Besta Bk Ao AR dHdE TR A% $& AT 9 AYH AAdL vy
3 2o A, B ATE B4 A9 Aoldl Bx|7|He] ZF 59 FAA 10ME tFo R FGIE AAste] =4
A YT A AEE ST ol A7 A dulstels dAZE Ak FeiAte XY, AR §¥, 71H 5
4 FollAe kol FES| FREA FUTHE M2 FA Ao WA Ao]E whgshs d Alefe = A8 F
Az}

ATHParcon, 2002). FF ATolAE AHE, =44 e AT FAA 4L Tl B kst Thsdt
= ]
=

==3 ot 9ok

=4, B A= SAA ARE e Jhikek A3 AsE AR =34 T A AAE FAE
dEoll, dA =313 dE o] Folu TA EdAol ik AEZA AFol ofHMH. olol wEt FF AFelA=
ol Wk, A%, T4 WA & ATFs et 24Y F e FF AT e EFATE AT EN AHA
o &
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AR, FA B A3 A7) B AP el B whgo] 93 RE YD Sl glon ol: Az
el Foyol MIE & Yt TEA IAZ AEF 5 ArkNowell e al, 2017). B AFNAE A ZHL F
S AAe) A= FRE AEFGOU FF APNANE B APA 7 wARAoY Foldt HE 5o AAE W

sagelele] A% YT FAS B AZolA zPsgolt, o) PAAL 2E

= p s
o A BHE FRI WINA WYtk FF ATIIAE AV01, BE O AL =T B HEH Y

dzide] e 5 Ot d2E Tl AR FadE FEE 7 e A7 AV 87 "H 5 Booth & Booth,
1996). ol A Ao #8849 AHAE wole H 71 & F e Ao
A3

17 ARE T Ak adls AAstel 2AHGSAE BT of
4 Y, B0 5 AU A 5 & A2H 2o MFHET ol mek F& ATldE B4 A
3jo] Al X&ybsAd AY o Zxo072 AT QU 9JOW(Aarons, Hurlburt & Horwitz,

= -
2011; Fixsen et al., 2005), ©]&3F B4 AHAA QX WS FAsh= o A44d A7 2 = Aoy 53] AA
.]

et al, 2001), °©]& 91 A=H 7Nk vpdo] dadtth =4, YT TA AE JdH FHES AT =7 ALY ASA
Zo} BEY AF AA, A71F i AlaEE SN A AF-S AAIZHORE Fslelof Stk Hassiotis et
al, 2018). AA, AH T91e] AF TA AUAME B HEE 22S T3 B AEg et FHudo] o]Foi|
=5 HA - ARA 7vre 3R Fart UTKSimmons et al, 2021). WA, A dEAeile 12 2 HAF EA
& WT B UA 12E s, BhRAde AL B QAT AF 45T e FUE BF
AR 2 XA 7= A=F A7} B_:rL%E]'(Wehmeyer, Agran & Hughes, 1998). ©]&|gt A =& HTL Dk T4 7]
=98] Aslol XA §aL, ALTbseta a3AQl dF FA SHS 2] AT WA AForE ALT F S
Zlo|th.
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