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Korean behavior analysts’ perspectives on compassion, empathy, and
therapeutic relationships: A survey study’
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Abstract This study explored the factors influencing empathy among applied behavior analysis(tABA) supervisees and examined how educational

experience and perception of the therapeutic relationship affect level of empathy. Most participants had little education on empathy or
therapeutic relationships (M = 1.78) but showed high awareness of their importance (M = 3.82). Perception had a significant positive
correlation with empathy, whereas educational experience did not. These results suggest the need for practical education that integrates
theory and practice to help practitioners internalize the importance of empathy and therapeutic relationships. This study provides

foundational data for developing culturally adapted empathy education and training systems for ABA professionals in Korea.
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I. A&
1 @iPol Wey U =X
2E RS dAeR @ AN Bops e £UHT HAE 2R AR gov 53 88 4F B4
(Applied Behavior Analysis, ABAy& X33 w5 2 X5 99 HAE7l= obse A8t oflet A7 AFS ol
gla, A-S AAHI}= &893 Y-S A JtHLeBlane, Sellers & Alai-Rosales, 2020a; Taylor, LeBlanc & Nosik, 2018). HZ
olss R 3 XSAHS Ffol us 7|HodA EAst= e &84 olerEe] A AR tiFE A

& Jang, 2023). o213 AREL obsel b EX7} @] A}dE] el thEk Aoy o F-2 FAl

Kim
womt FE3 AR & 9o AN, 2o BRAE 11 A D FRolE PR BE ATHE

HAEZFANA AEA A3 7|eS Fold HAEZ A g3k T24E A7 THChoi et al.,, 2024; Park, 2025). 53]
ABA 719He] SA7E s SlollA 543 EtE L e F&elA, 8F A7 ZhFojor & 4 q7Fe ded] A
A2 FATEY o] 23] A2 el XA ETH (Park et al, 2023).

ol e T8 wet v=re] AP FEATIAA Y 3] (Behavior Analyst Certification Board)ol A #A3%= 5 &
27} 88] 7}¥(ethics code for behavior analysts)S Ul 7FA] @A Y2 F YR “ERRIS AWIF o2 =3I, &3}
= BlEE ™ A(Treat Others with Compassion, Dignity, and Respect)’S 7]% Ho]& tﬂ/‘ls}%ﬂ\lﬂr. T3 BE AT
ANA olsid 5 A AAE AHESHalkcode 2.08), FE AA B TA A A HAHA Fgfold HoaE oA
2 Zlcode 2.09& &7Fh olHE &3 AL BT BT 7ISelu FHoldES] I E FXska A5 A

HAE Aslasbr] A BF3S AFIh L‘lﬂ% 0], FE7} FA AAHANA oHEFES TAY 0, oBes £017]
A2l orS A RAlEh= 3FS Il Zukel AwlE EEo] dojtt o)y
Al B} FoAEE Fole H F8% IS Tl (Rohrer, Weiss &
Kaplan-Reimer, 2021).

Jdh0 % o dAFeAe BF 24 A7 7l SAAJ] Aol wER Ao, v, &3, A 5F dA A
2o OldA 7leo] T3] AxHA ZF o, oo weh yEAtet Razte] AAAH g £3544 wgte] 3hi
A= & AHo] A7|= 2 ATKCallahan et al., 2019; Critchfield et al., 2017; Critchfield & Doepke, 2018; Foxx, 2008; Leaf
et al, 2022; LeBlanc et al., 2020a; Penney et al., 2023; Rohrer et al., 2021; Taylor et al., 2018). SE}o|AE}S] X534
A AoE A9 FA Fxe FAFPAH 9 A59 ALK AstE o]ojd & UTHKwak et al, 2024; Lee, 2024).
53] Hoes Ao gy S FHoZ A3 52 2Eat S AP, ol AE ot FA F5
A 93-S 1) ThBradshaw et al., 2022). WHEhA FF BA71= B AAME olsfsta AHE 34

A o] F th(Kaplan-Reimer et al., 2026).

Arlel B3 AFo] ABARORY] Z7|HE Aol E AT g 7Rkek A Ao g kE] HEIFE A
ojofl Al EF FH = o] HA X, HTole 1 Adel AHA AFe 7153 %E&P_E A4 = aL
AUTE Rohrer et al.(2021)F “ARIE F3tol]l 7|wkel Aoie] 1FS EolFole oEFola HAXAR P5& on|g
T (p.642) 2 B 3FA 2™ Penney et al(2023)= ARlS FFEATPE A= AN I 7SS & HE A
7131, AA Ee vHe] 15g dietAY setr] 93 FiHempathy) HIEOE 3 AT O 2 ATt oA
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Ol%HY - Zola| / BE WEEAIIY Bl . B NBH B HAo| B M2 HAMN A7

H A A &dd ARE HEOR 3 FTOoR AoHs APe] AT v H A= dvle 2
2 71 BAE A eBAR AR AFPToR NdE s 5 B8 Vs ¥4 o] s &
A F5E AeEE 715H BT oldEs WP R ) $hThKaplan-Reimer et al,, 2026). ©12 3 77}
ARl Rl dEAES T AR WAE I fAsHs EUE A& UK Taylor ec al, 2018). WA A
N BA AL oAU AWl AEE SN fEME, 2 WA 230] He 3HY] % 548 WA
gobdt B @ 7F YK Taylor et al, 2018).

A7 2 ARAola AAHCR Frtd = e, ol % HEAR] = el Ade sRHE

5y
S

£,
(Jefferson Scale of Empathy, JSE)7} $ITKHojat et al., 2001; Hojat et al., 2018; Kang, 2007). ©] HE& <golA &
3 oJ5xe] FsEe Hrkskrl Sl AREHACH, Il E BlEst A7 o] Fo% Hvb AThHojar et al,
2001; Kang, 2007). JSE& 4= T A o2 Hrlsin AH8sl7], ANl S5, A A7 A71e] Al 714 &
flajles FAEY B4 F8&I7ie Ao d-T AAES olslista 1 BN Adsirs AAA A, o
N2 52 B EE tgeR 3 354 =5 Ve, 4 ARl *17]% WEAte] A3 S Ale
Zow wolgols AAZF W =A@ Hojat et al,, 2001). °l21dF Al 2 o] Eedt AAo] okyz), <l
A, AA, PFo] FFH U= FAS HoJFETHLee, 2024; Taylor et al., 2018; Rohrer & Weiss, 2022). & -4
= ©] JSE9| &F9] a4]) 8% ABA A ATFAA TR 1F5S AT ALEAY] ARl F
71012k A z=1o] He 379 oY 84AE U3 ThRohrer et al,, 2021; Penney et al., 2023, Taylor et al, 2018).
24 71538k, Avls FAAT= 717 doke FollA A 2A e Avlt

Wl

FS WS & QTHLeBlanc et al, 2020b; Callahan et al., 2019). LeBlanc et al., (2020b)2 ©]&3h
o}ét7] 913 BCaBA, BCBA, BCBA-D 5 ABA AAT 2AAE tdoz HEXAE AAsen, 11 A3 S
2% AR, 33, A=A BA ?{r%% FE T Aol gleH, 29 AF T A5F WAl A3} F

Ptk Bastqinh v HA A 91w BA 71ES vWig FEAY SRR FR3F
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TA7FE0] dARle] FoAdE FES| AAsIAAE, Al wS HAH oA 01 AAA[ g2 stsd 737t F=
= A Hob= A37F BalHo(Kim & Kim,

F AFeAe A, Yol 5 /i

B O (Lee & Kim, 2019; Kim

of 7NQ1A w7 wWlo] AEHA FFE A=A

oo o L

2
>
b
SN
i
R
>
o
it
_@_
o,
USL'
o
of
)
3,
o
L)
4 o
)

o
1>
o

&

N

N
i,
v
K3
of\
fo
)
riot
o
iy
fo
o

rg, o
i i .

119

T,

T R oo

o yg
N
i

o

& Kim, 2024; Callahan et al, 2019), ABA 4729
= ob W3] EEA sk
oMY & AY, A=A A
7F Aol A 3 ol oW 573
Aol 71zste] =) A5 E47F=E

3L
o

)

-IW Ru) of l‘_?i'.
o ro
o

o

f

N

N

A=)

+,

)

2 it

N

o

ox

oot
A
DU
rr g
A

N
N
filo
ofN
(&
Jolo o
fu b
Ho
oM
n U
:1_1,
ﬁ
i
i)
ry
2
rO
1>
[

>

2

>

=

o

o

=

ol

fo

o

o

o

=l

ML o

Ol

R

ui

bt

&

—

w

es]

Lo o K
ol
ol
8
o

it A
[-'0
=
rlo
oft
né\L
\

2
g,
X

>

los]

53

i

i)

{0

=)
T

b
kS
Ehl
o

ox o
=
zl
o)
2
>
N

At

ofN
>
o
t
Ogtz,"
ol
Hr
o
N
o
of
L)
S
(o3 r_m
flo
J[}l‘

A
ol
ol
do
fo
r'O
o
re
rg
-
i
i
o
N
o
-
oo
ol
ol
N
o 2 d
i=)
N
rlr
N
j13C)
Y
2
N\
of
ot
1
i
_‘ {
o
ol
ol
N
do
o

>
o
o
i3
re
=)
:i
o
i
X
Ruf

LU e
=
iy
tob
)
A e
1
tlo
4
o%
ol
8
ui
o{l
44
2
o
fru
rl.m 2
re
=
rlr
Ho
ich
2
o
& i
¢
&
o\
)
1
o
>
o]
>
El
Ho
i
2
lo
i
2~
2
oy
=2



Z1ostaat 35 B4t ws A @ X75FH BA Qo] 33 FFol o'l JTFS nxe=x gAagown &
g Folal At T4l Mula AlFe A% FA AF wg Z2 YW e % Vx A5E AT o 9os
1

2. 97 2K

Xt

re
-4
0

L
Rl

)

% EAo] AwA

it
oo

2L 2 BAl gk 14, 2 A
e A7) 918l 20251 99 15EFH 109 15Y7HA oF
AFS AT T 889 AREAE FFsiion, o] F AAbg AT BAVE AAFES ol
A& ALstal gsHE EAol ARSI A7 AFAES AdiMe FE £ WHOE A
ok &t 2 Alef so= Qe vgERY WHoRE AAAE 2T 4

rr
Hl
=
Ogtz,l’
of
sid
1
L
it
=
oy
o
ut
El
Ho
o i
o
g
N
f

(w2
M
B
ot

4 42
il o I
_()|L
N,
ox
fe)
e
ol
=2
X
N,
+r
AN
)
=
ﬁ',
rr

B R IV
oo rfe
0%

N
it
%
E& —
ol Ac—)'
i
M

A
=
N
i
2
oy
(o]
fru
ol
R
.
o
rlr
k)
Y
lo
El
fol 0 s
Hood Mo

o [N
>
>
jatnd
2
o 2 it & rlo

ot
o

o
i

oo Ix
>
2

fz
4
n
£
o

=
Do ©oo
PN

ofN X fr
o

X N i
o
» u

2
o
ol
=
X0,
v
re
-
2
Y
£
o
o%
off
1
2 o
N
o
lo
e
m
)
iy
Am
ox
rlo
A
._I
[S)
=
o
v
i)
)
v

n

Foq2ke] 727(84.7%) 4ol e, AR™= 30t 357841.2%)F 40t 2578(29.4%)°] THrE AHAISHAH. SHY
& AAE] AAATE 46H(4.1%) 0 F M Bekon, AT Rkl 71983.5%)°] ABA AAF #7F Aol AL
ZHAAT. TF 71H2 vbeA AlE S} An AIEE 238e AIEVL 54863.5%) 02 M Bokal, FrAdF ojdo]
A 9 stwrt 20823.5%)°] dEEoler, Fa FA dS 0~64 Dot 51860.0%)3 7~134 ok 279
(31.8%) 22 FRIFHATE. T3 BoAete] A WIEE F 13] o]ifo] 90 ooz FHoixl tji-Eo] Hsx}ele]
A8 AE AKMA FASAL AT ADES ABATE 53H(624%) -2 7P B HIES BRI, wAF 227
(25.9%), ME1Z 8©.4%) w22 YEPTh T3 28 529(61.2%), AHBER] 19%(22.4%), AAXE 14%H(165%) 5
Bl EoF AAFE BAHS # 53 AF A= ABAE FHFOE ARAES FgHste
Aol Jon, = T8 dFE uF A, Ao T Aol &3 Byo] A& oo AT dEE BRxHo|AY
Edtx o g AgstEe A4S Btk ol#d EALS ABAY HA A d AR dHog gAHT Y-S K
=3
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0|2 - B0l2f| / ot ASEAM7IC| AUl . & - X 2H 2A Hdol| 2tst 42 HMH o
<Table 1> Personal information and background of participants
Category n(%) Category n(%)
Female 72(84.7) School 20(23.5)
Gender
Male 13(15.3) Home based Services 2(2.4)
20’s 16(18.8) Work place Clinic (voucher, co-payment) 54(63.5)
30’s 35(41.2) Hospital 6(7.1)
Age
40's 25(29.4) Community-based Services 3(3.5)
50's 9(10.6) Behavior Therapist 48(56.5)
Bachelor’s 39(45.9) Play Therapy and Counseling 3(3.5)
Education Level
Master’s 46(54.1) Speech-Language Pathologist 9(10.6)
Profession
Applied Behavior Analysis 8(9.4) Physical or Occupational Therapy 1(1.2)
Play Therapy and Counseling 22.4) Educator / Teacher 20(23.5)
Speech-Language Pathologist 11(12.9) Other 4(4.7)
Bachelor’s Majors
Occupational or Physical Therapy 6(7.1) Center Director 8(9.4)
Education 39(45.9) Teacher 22(25.9)
Role
Other 19(22.4) Therapist 53(62.4)
Applied Behavior Analysis 71(83.5) Other 2(2.4)
Play Therapy and Counseling 1(1.2) Age of Main Clients Ages 0-6 51(60.0)
Speech-Language Pathologist 1(1.2) Ages 7-13 27(31.8)
Master’s Majors
Occupational or Physical Therapy 0(0.0) Ages 14-18 5(5.9)
Education 9(10.6) Ages 19-24 0(0.0)
Other 3(3.5) Ages 25-60 2(2.4)
Education 52(61.2) None 5(5.9)
Play Therapy and Counseling 16(18.8) Frequency of Twice a month 3(3.5)
Certificate in Social Welfare 19(22.4) Counseling with Once a week 18(21.2)
Other Professions Physical or Occupational Therapy 6(7.1) Caregivers Twice a week 24(28.2)
Speech-Language Pathologist 14(16.5) More than three times a week 35(41.2)
Other 44.7)

Total 85(100%)

Baskel 28 AR ARA DA dF A
F3+2 LeBlanc et al.(2020b)2] A

12 HYS 8sta
A

I3 o] %

AR ZEE AL

A% el A7nzeol o Welg
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<Table 2> Questionnaire

Domain No Contents
) Duting your university training (e.g., undergraduate, graduate) in behavior analysis, did you have lecture related to
empathy, compassion, and therapeutic relationship?
5 During your university training (e.g., undergraduate, graduate) in behavior analysis, were you provided with any
’ instructional materials (e.g., articles, books) on topics such as compassion, empathy, and therapeutic relationships with
families?
Besides your training as a behavior analyst, have you encountered any coursework or instructional materials (e.g.,
3 lectures, textbooks) on compassion, empathy, or therapeutic relationships through other degree programs or training
(e.g., psychology, social work, education), or while pursuing certifications or licensure?”
Duting your supetvised practical experience (e.g., practicum, fieldwork) in preparation for Master’s level of behavioral
therapy certification, did you have:
4 Didactic training (e.g., lecture, workshop)?
5 Mentored practical experiences?
Educational
. Separate from your graduate training or preparation for certification, have you had didactic training (e.g., lecture,
Experience 6
workshop) that covered the topics that was provided by your employers?
Separate from your graduate training or preparation for certification, have you independently pursued didactic training
7 (e.g., lecture, workshop) that covered the topics that was provided by someone other than your employer(e.g.,
conference workshop)?
g Separate from your graduate training or preparation for certification, have you independently pursed professional
development activities (e.g., reading articles or books) besides a workshop that covered the
. Separate from your graduate training or preparation for certification, have you independently pursued mentored or
? supervised experience focused on the
Have you had any other forms of training or experience related to compassion, empathy, or therapeutic relationships
10 aside from those mentioned
1 If you are in a supervisory or leadership role in your organization, have you developed a training or mentored or
trained your employees o the topics?
b As a practicing behavior analyst have you ever been in a professional situation where you felt unprepared or not
trained to respond to the emotional responses (e.g., anger, sadness) of a family member (e.g.,parent) of a client?
. Have you ever felt, or heard colleagues or other behavior analysts express concern, that there is a lack of skills
) related to compassion, empathy, or building therapeutic relationships with families during practice?
y If you have provided coaching or supervision in clinical settings, have your supervisees or team members ever shown
or expressed difficulty in demonstrating compassion, empathy, or forming therapeutic relationships with families?
| As a practitioner, how important do you think skills in compassion, empathy, and building therapeutic relationships
’ with caregivers are?
Perception
6 Do you think it is important to develop formal training on compassion, empathy, and building therapeutic
relationships with families within professional education programs in Applied Behavior Analysis (ABA)?
Are you willing to independently seek out and participate in training or mentoring related to developing and
Y maintaining compassion, empathy, and therapeutic relationships with families?
18 Do you agree that receiving training or mentoring on developing and maintaining compassion, empathy, and
therapeutic relationships with families would help enhance your professional competence?
19 Do you think your colleagues could also benefit from training or mentoring on developing and maintaining

compassion, empathy, and therapeutic relationships with families?

-7 -
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<Table 2> Questionnaire (continued)
Domain No Contents
10 The my client value it when I understand their feelings, as this itself is therapeutic.

I try to understand what my clients are feeling by paying close attention to their nonverbal cues and body language

b (e.g., gestures, facial expressions, pointing).

6 Understanding the emotional states of both my clients and their families is an important part of my relationships
with them.

17 I try to think from the perspective of my clients in order to provide better behavioral interventions.

18 I believe that empathy toward my clients is a crucial element of effective behavioral intervention.
It is not important to pay attention to a client’s emotions when taking their history or inquiring about their physical

Empathy Scale 7 health,

8 Listening to my clients’ personal experiences does not affect the outcomes of behavioral interventions.

" Clients” challenging behaviors can be improved solely through behavioral intervention; thus, the emotional bond
between the client and me has little impact on the intervention.

12 Inquiting about a client’s personal life does not help in understanding their physical complaints.

14 I believe that emotional exchange or bonding has no role in behavioral interventions with clients.

3 I find it difficult to see things from my clients’ perspective.

6 Because everyone is different, it is difficult for me to see things from my clients’ perspective.

Fz7F A4 9 BekE )

HE =7 /oL o)
TAEJT & AT 1S AE A=
W Zh w3 kel i AR E=A e
Hr} Fad sloz el =ik

[‘kﬂ,
=
Ho

A 184 53 PgAE AxE FAE X532 I A4 sEFe=E
A= AFS 98 4HES KR-20 @2 7622 V|EA 60)deE
2] A5 9] Cronbach's a gk .728=% 7|&X] 6 ooz e

£
o

7}

n)

2) 4 Hx
ds FA7FY] AWl 2 T HE FFS SA3H] 8 Hojat e al2001)©] 7S JSEQ] Fharo] wQEHKang,
2007 & 783kl AMESIATE JSEv 9=l A ME Al Uehde 37 A5E Hrish] S8 AdE 3
T2 AA A AA 9= ol delA 637 A2 MHE] ZEEHI otk dHEE 208F R FAH o)
Kang(2007)2 =W QSAE7IE o2 & 3= A5 A 2838 AT 187 (Cronbach’s a = 88) 2=
TSR oH, B APAE Tt 2E FAEEH HEe B FHsPIaoEdy, dUEH EEG6ED., “ddl
Al A7leEayd Al stelacdles FAHNL, 731 HAE AR It BHFN = g5ele] gk
UGS olsfistar Ao HAolA FFe sidstele AAA TS Yulst, dAvld 252 #AE ERe A
|4 olgQlo] Ak AP, &Y APS o8lle]l ABA R Mt olsfishs A& 3T (Hojat et al,
2001). $EAFe] JAel A7l= YBRle]l 2282 E S Ao tidste] At YA A =7 olsfistH = Y
€ 23K Hojat et al.,, 2001).

B AFNAE Kang (2007)2] BIME-S ABA AT WEo] ghA AR g5 FASAT FAHHORE AP E
Qe s YFABAR, ABAAE HETAE, S A¥: WAAE, AW EAYTeR FAs

i o}

1

0>4

2
R
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TS A3 E 1519 o9l BCBA-D7E FAH AES W8o| AdAd e HeAe WUk, ol

F FFEA7E 2%80] Fofste] ofsfirt o &ojut oMF 2L HUSY FE £¥F2 FUIE FFEA0t

2iolA HAEE oFsiien, SRl ol#wol itk =S ol AES HF w3t olHd FAS Tl

9 AEAe WEEREEr ud Ao AdHy, HF of W2 Ud#/(Cronbach's a =
=

fr fe r2

2

o] A B Hms} Al 89 FEE TN glom, 89l T2 Byl 1 HYSS AMdh

AT A A, HAA 37 HE9 Cronbach's at .824F YUEFEI, 319 8219 agtd A FH3H 802, AT
A EF 717, B 4l A7 88082 BT VIEA(6)01EE TFHT] £F 1 WA AR I Aew 9
A=At =G FAA A A 24 9 aJ™Age] BF oo R2 YElgon, 350 o|&F Fx

BREo] Y 8008 23 HESIL Yt O BRHUL

ofr
=5
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K

AR, B2 HAEel 99 Txo} RS AZey] st B auMe AAS. o8 B HEe] AT
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m |+ 23

712 BAoEA wSAY, 14, el gt B 2FUAE S, Afds 2
& AES A= <Table 3> 2T <Table 3> AAH 7|EFAAE F4
Mol A-sHA o]Fojd = AeAE Hrekr] & E3detAnh &
2.15), A2 53 vl Wit 3.82%(SD = 5502 UEHT 342 73 Tl AA Wit s.
SH8EE = B A 6.008ESD = 68), ANH EH& 6.29F ]
2 e

Kline 2011)¢] 7]l wh2™, =7} 38 2HsAY J=7F 10e 2FsHA dodd Gl A4 47 fle
ZAog Bty B AT AR = 13~2.13, AEE -0.62~6462.2 2T 7]Fx oIl 9l = (skewness)s=

-1
eE®oR A3H Yt AEE Uehle Axold, shwsk $5Y A3 e Aol SHel 3

wE7}l 9% mE o8 e
Z5lo] 9, 85U 4% 22 A5l Sl W] Yo or)BrkKim, 2021). AEE LI/l HT Fuol
st BREe] QEAE Ve, Ert ¥oW Xl mEsy, o BHF FeS 7HATHKne, 2011). HE
of A+ Hg BVt A MBS FFEAE FAske ol T4 Aotk AAS A8 F RS A
FEZ FUE M2EAE ojmstn, B 55 FARMeA AR a7 AAZdClTKim, 2021). 5
ABI B WHFOE AU A9HA 41 BFE FHOE 12 %}f_é}%ﬂ% Q‘ﬂ?ﬂ% At @ 5 Qe

<Table 3> Descriptive statistics for the main study variables (N=85)
Standard
Domain Average Minimum Maximum Skewness Kurtosis
Deviation
Educational Experience 1.78 2.15 0.00 11.00 2.13 6.46
Perception 3.82 0.55 2.38 5.00 -0.38 -0.17
Perspective Taking 6.00 0.68 4.10 7.00 -0.52 -0.19
Compassionate Care 6.29 0.70 4.17 7.00 -1.13 0.85
Empathy
Standing in the Other’s Shoes 4.68 1.51 1.00 7.00 -0.38 -0.62
Overall 5.95 0.59 4.44 7.00 -0.59 0.00
B AFoM= JSEY 207 £ T BAF a0 B4 FAH 89 P g AgAdo] we g/l B3-S Al A
o HF REFS ST 2397 Sad wEt 93E TS adE AMgste A2 g B9 2 2449
Apo] = QIR Wlw ZhsAdol @AV itkal ddsilth wEtA £% o dFE FASA A= diE sFES
&
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<Table 4> Correlations Among Major Variables

Empathy

Perception

Educational Experience

Domain

Educational Experience

-.004

Perception

(.970)

Kook

415

.058

Empathy
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<Table 5> Effects of Educational Expereience and Perception on Empathy

SE

Independent Variable

Dependent Variable

.001

10.135

417

4.224

Constant

028 .060 595 553

016

Educational Experience

Empathy

4.143 .001

415

.107

444

Perception

.156, F=8.750

2.194, R*=.176, Adj-R?=

Durbin-Watson

Kok

p<.001
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